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... At the Bottom of All the Good Lists

NEVADA RANKED 51°7
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Mental Health ED Related Encounters

Figure 13. Mental Health-Related Emergency Department Encounters, by Quarter and Year, 2010-2018.
18,000 ICD-9-cm_ICD-10-cm

Number of Encounters

- S~

2010 2011 2012 2013 20148 2015 2016 2007 2018

Suicidal Ideation

il Schizophrenia — Anxiety -0 Depression Bipolar =t PTSD


Presenter
Presentation Notes

Nevada Mental Health Epi Profile 
Source: Hospital Emergency Department Billing. Categories are not mutually exclusive. Rates were calculated to account for population growth and are included in the Appendix. ICD-9 codes were replaced by ICD-10 codes in last quarter of 2015, therefore data prior to that may not be directly comparable


Behavioral Health System Follies
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Currently, Nevadans struggle to get connected to behavioral health services, whether it be through their clinicians, or a nonclinical community-based provider. This has resulted in long ER stays, denied referrals for treatment and increased costs to the patient and the health care system. While there are more than a few reasons that Nevadans have struggled with this issue, some notable challenges included varied and antiquated referral practices, and a system that is not transparent.  



Nevada’s Electronic Behavioral Health
Network Goals
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Review of System Goals and objectives 
penBeds Supports an imporved BH referral system by decreasing placement times, decreasing the number of referrals, and increasing system transparency



How OpenBeds® Works: 4 Steps
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Simple process to filter and find a bed or treatment slot, create/send/process a request -- in less than 2 minutes, provider is back to work



Real-time Service Availability
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g Add to "Unable to Place Community-Based Services @ Having trouble referring a client? Submit a form without ﬂ 0906 02-08-2019
Patient’ list identifiers. We keep a list to improve care delivery.
= Amethyst House Residential Treatment. o - - # o Men's Residential Treatment. An in-person interview is required 0 1551 02-05-2019
Program-1 prior Lo admission
—p Amethyst House Residential Treatrnent - 4 - - 4 Women's Residential Treatment. An in-person interview is o 1551 02-05-2019
Program-2 required prior to admission.
il Aspire Indiana CQuipatient Counseling [ ] We have locations in Boone, Hamilton, Madison. and Marion 0 0848 oz2-11-2019
County. Please contact first for walk in times/urgent intakes.
iy 8 = = 16 Bed availability not gender specific. Walk in available 24/7 (i} 1328 02-07-2019
T 6 - - ™ Dual Diagnosis Treatment (i} 1447 01-22-201Q
- Bridges of Hope Intensive Qutpatient 01-23-2019 [ ] Please refer to contact info for Service Hours. ﬂ 1447 01-22-2019
Treatment
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Example of real time data reporting 


Decision support tool results may be attached to a digital referral
and supplement (or replace) follow-on assessments

Level of Treatment Results

Recommended Level of Care : Level 3.3 - Clinically Managed Population-Specific High-Intensity Residential Services

Alternate Level of Care-1 : Level 3.5 - Clinically Managed High-Intensity Residential Services
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Public Facing Tool
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with state-approved treatment facilities.



Nevada Health Connection
Referral Network- Build out
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Review of Implementation Plan to date. 
Nevada will take a phased approach to network buildout.  In the first 6 months to year the state will on board all hospitals, rural clinics, and statewide psychiatric hospitals. The state will also on board the state funded substance abuse treatment providers, and mobile crisis teams. 

In this initial phase, DPBH will work with state Medicaid and the state’s MCO providers to ensure the existing MCOs networks are brought into the state’s electronic referral network. We will also work through preliminary funding and network evaluation planning activities. The state’s is utilizing CDC funds to support the implementation of the network, but statewide sustainability  will be needed. 

After the Hospitals and treatment providers the DPBH will work on onboard non funded/ certified treatment providers and additional mental health providers. Finally, the state will then seek to ensure that all appropriate non- clinical community providers that may refer in to the system are onboarded. 



Phase 1 Implementation Partners-
Statewide- Receiving Providers

Alliance Mental Health

Banner Health

Battle Mountain Clinic

Boulder City Hospital

Bristlecone Family Resources *
Carson Tahoe Regional Medical Center
Center for Behavioral Health *
Community Counseling Center
Desert Parkway Behavioral Health
Dignity Health Community Outreach
The Empowerment Center *

The Life Change Center *

Lincoln County Hospital District

Living Free Health and Fitness *

Nevada State Triage Center

New Frontier *

Northern Nevada Hopes
Northern Nevada Medical Center
Pershing General

Prime Health Services, Reno
Quest Counseling and Consulting *
Reno Behavioral Healthcare
Renown

The Ridge House *

Rural Nevada Counseling

Seven Hills Hospital *

Southern Hills Medical

Spring Mountain (UHS)

Step1*

University Medical Center

Valley Health

Vitality Unlimited

WellCare Services

WestCare Community Triage Center *
WestCare

West Hills (UHS)

DPBH

o Northern Nevada Adult Mental Health
o Southern Nevada Adult Mental Health
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Lets Update this- Highlight Green for Facilites that are 100% completel Use * to mark SAPTA funded facilities 
These are providers that have been contacted, and are moving towards implementation, however some have stalled


Phase 1 Implementation Partners-
Statewide- Referring Providers

Nevada Behavioral Health System (MCO Mt. Grant General Hospital TracB Exchange
Transfer Center)

Nevada 211 SMoney Management Nevada School of Medicine

Crossroads of Southern Nevada * International

Washoe County Jail
Crisis Support Services of Nevada Nevada Specialty Court Program

Boulder City Hospital
Department of Alternative Sentencing Nevada Youth Parole Board

Desert view Hospital
Desert Parkway Behavioral Health Never Give up Wellness Center

Living Free Health and Fitness
Duncan Family Services Northeastern Regional Hospital

Banner Health
Foundations for Recovery * Renown

Mesa View Regional Hospital
Heads Up Sana Behavioral Health

Step2
Healing Minds Therapy & Counseling* Serenity Mental Health

Valley Hospital Medical Center
Human Behavior Institute * State Parole and Probation

United Citizens Foundation *
Humboldt General Hospital Sunrise Hospital
Incline Village Community Hospitals Harbor
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Lets Update this- Highlight Green for Facilites that are 100% completel Use * to mark SAPTA funded facilities 

These are providers that have been contacted, and are moving towards implementation, however some have stalled




Questions?

Contact:
Elyse Monroy
ecmonroy@unr.edu

Miranda Branson
mirandabranson@unr.edu
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